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MKCCM CITY CENTRE OPERATIONS UPDATE  
Station Approach Development

As of 08 August preparation work down at the station frontage began with the relocation of the bus stops to Elder Gate.  The contractor’s site compound has been set up across the front of the old bus station.  Works currently taking place include the relocation of cycle shelters, parking bays, closure of the carriageway in front of Phoenix House and removal of the trees.  Relocation of the cycle shelters are anticipated to be completed next week, works will then commence on excavating the carriageways.  Some work on replacing and renewing the drainage system is likely to start once excavation work is completed.  Information posters have been produced by the council project team and are displayed inside the station.

Community Payback (Probation Service)
The community payback team have completed over 40 hours of work preparing and painting the railings, bollards and barriers for the first time in many years between Marlborough and Secklow Gates on Avebury Boulevard.  The same work will be carried out across the rest of CMK over the next 10 months in line with the plan of works identified and agreed by the CMK Neighbourhood Team and MKCCM. 

Highways
As part of the highways statutory requirements a safety inspection of CMK is undertaken on a monthly basis by the council’s CMK Neighbourhood Team. In August no additional defects were identified to the 50 already logged in July for repair.   34 highways repair enquiries have been received, ranging from loose and uplifted paving slabs to missing ironwork covers, 21 have been transferred to the operations team for repair.   Works continue to be completed on a priority basis.

Landscaping
14 landscape enquiries have been logged of which 10 have been dealt with, mainly involving overhanging vegetation with 4 awaiting further inspection and works.  
Issues with reduced sight lines for drivers and pedestrians caused by the plants in the raised beds at the junctions in car parking areas have been reported.  MKC are trialling solutions by cutting back to varying levels exploring all solutions before adoption throughout the city centre.
CMK Audits
Under the councils CMK Neighbourhood Team process, full audits of the public realm infrastructure are now being carried out.  The first section of this audit has been completed on Silbury Boulevard, North Row, North 9th/10th/ 8th Street, Saxon Gate and Secklow Gate and included street furniture, landscaped areas, granite and signage.  We will keep you posted on progress. 
Late Night Audit

MKCCM carried out a cross agency audit on Friday 29July from 10pm–1am covering the Hub, Destination Dining, Theatre District and Xscape.  Participants from the council, neighbourhood team, business, police and town council took part and a full report has been compiled.  We are working with partners to raise concerns and find solutions as appropriate.
   
CMK Street Works List
The weekly list shows all street works that may affect users of CMK. Milton Keynes Council oversees the works carried out and as part of our endeavours to keep CMK looking its best, please advise us or MKC of anything you see that is not as it should be i.e. unsafe work practices and ultimately that reinstatement is to an acceptable standard to keep our public realm looking good.  Please email kay.greenhalgh@mkccm.org or Sheila Baker 252638 or email Sheila.baker@milton-keynes.gov.uk / streetworkscoordination@milton-keynes.gov.uk
Sign up to MKC for alerts on green bin, refuse and recycling collections
You can receive free message alerts via email and text direct to your mobile phone about green bin, refuse and recycling collections from Milton Keynes Council.   To receive free text messages go to http://www.milton-keynes.gov.uk/recyclingsignup/

For those interested Milton Keynes Council have a log of highway minor maintenance works that have been identified, it is borough wide and available on-line for more information see:  Milton Keynes Council - Highway Minor Maintenance Works .  If you have any faults to report please do so via the Council’s online reporting system: Milton Keynes Council Problem Reporting   
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CONSULTATIONS & STAKEHOLDER ENGAGEMENT

Corporate Plan 2012-16 Consultation Draft
The corporate plan sets out the vision for Milton Keynes, its aim is to capture what type of place Milton Keynes aspires to be for those who live, work, learn and visit here.  To have your say please complete the questionnaire: see Milton Keynes Council or for more information email consultation@milton-keynes.gov.uk.  Consultation began on 01 August closing date is 18 October.
Broadband Consultation
To assess the broadband issues, extent of coverage, demand for better broadband and willingness to get faster broadband.  A survey will be used as a tool to inform industry and government on areas that need broadband infrastructure investment.  For more information see: Milton Keynes Council or contact 01908 252147 or email MyLocalBroadband@milton-keynes.gov.uk  Consultation began on 30 June closing date 30 September 2011.
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DATES FOR YOUR DIARY  

The MKCCM 2011 Events Calendar gives details of events being held in and around Milton Keynes and is shared with Destination MK and other partners.  If you would like to include your event please email carmel.blyth@mkccm.org .  Events for 2012 are now being listed, so if you have confirmed or even provisional dates please let me know.
thecentre:mk 
Middleton Hall
Volkswagen Golf Cabriolet – until 11 Sept – Middleton Hall host the Volkswagen stand.
Queens Court

Eclectic Arts Market – 10 Sept – See a wide selection of original and vintage artwork, photography, jewellery and home décor.

Great Taste Food & Wine Show – 16 – 18 Sept – See and taste a delicious choice of food and drink.

Great Taste Food Market – 17 – 18 Sept – An opportunity to see excellent stands with superb produce.   For more information see: thecentre:mk
Midsummer Place

MK Citizen - Milton Keynes Baby of the Year 2011 Competition – until 17 September - All proud Mums and Dads will be able to have their babies snapped for this year’s competition at Midsummer Place between Hollister and Barclays, completely free of charge.

VIP Shopping Experience – 28 September – NEW! pick up a flyer from the shopping centre and apply for free or visit the website, spaces are limited.  A handful of retailers will stay open after hours on the 28 September to provide guests with exclusive discounts, pampering sessions and a luxury shopping experience with free sparkly!

Celebrate National Coffee Day – 29 September - Enjoy a variety of free coffee samples throughout the day from a selection of retailers.

For What’s On in Midsummer Place see: Midsummer Place
Xscape
For more information on venues and activities see: XSCAPE
Theatre District
For more information on venues see: Theatre District  
MK Gallery
New Art MK: Eight Artists from Milton Keynes (Until 18 Sept 2011)
Last chance to see this exciting group exhibition by eight emerging artists from MK.  Includes: photography, drawing, painting and cross-stitching – Free admission.
Thursday Scratch Nights: Free, alternative, weekly events from local and national practitioners.  1 Sept Live Music / 8  Sept Live Music /  15 Sept Film Screening presented by Lost & Found / 22 Sept Artist Film Screening 
Friday Film Nights: Presented in association with Independent Cinema MK.  2 Sept Eraserhead / 9 Sept The Proposition /16 Sept Walkabout / 23 Sept The Picture of Dorian Gray /
Anna Barriball: (30 Sep– 27 Nov 20 11)
Preview: 29 Sept : Anna Barriball’s first major survey exhibition, at MK Gallery, brings together drawing, video, photography and sculpture made over the last decade
For more information see: 

blocked::http://www.mk-g.org/" 
Milton Keynes Gallery 
opening times for the Gallery: Tuesday – Friday 12pm till 8pm, Saturday 11am-8pm, Sunday 11am-5pm, closed Mondays. 
MK Gallery Project Space: (building opposite the Gallery): 
Showcase 2011  More emerging artistic talent in this series of  week-long exhibitions, presenting work by local fine art students and recent graduates.  2-7 Sept: Sarah Kay / 9-14 Sept: Ottillie Wyn Fine  / 16-21 Sept: Suzanna Raymond / 23-29 Sept: Ben Cavers
Campbell Park Urban Sports Day – 10 September
A one day sports festival dedicated to demonstrating urban sport of skateboarding, BMX, Parkour (known as free running), climbing and body zorbing.  If it is free to attend starting at 1pm till 4pm.
For more information on what events are on in the park visit: www.theparkstrust.com 

Discover Milton Keynes – now located in the Central Library
The Festival of Britain – 1 September - 24 October - The exhibition looks back to 1951 and compares the area then with how we live and work today. Featuring exhibits from Milton Keynes Museum and The London Transport Museum, presented by Living Archive.
For further details and updates to the programme keep checking the website: www.milton-keynes.gov.uk/heritage
Heritage Opens days until 11 September at various locations across MK - see www.mkheritageopendays.com for more information.

Milton Keynes Theatre - To find out more or book tickets call Milton Keynes Theatre Box Office on 0844 871 7652 or visit www.ambassadotickets.com/miltonkeynes   (booking fee applies)  
Milton Keynes City Orchestra - ‘The President’s Concert’ 
Sunday 2 October 2011, 7pm at Milton Keynes Theatre - the concert features soloist Tim Howes on trumpet, conducted by Sian Edwards.  For more information see: www.mkco.org or contact the MKCO Box Office on 01908 558311.
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OUT AND ABOUT IN CENTRAL MILTON KEYNES 
New Openings:

Jamie’s Italian (near Wagamama’s in thecentre:mk)
The successful high street restaurant opened recently in thecentre:mk.  The new restaurant brings 90 new jobs for local people.  Seating 180 people the restaurant offers delicious and affordable food. Fresh pasta is made daily on the premises and the menu changes seasonally, although some favourites always stay.  For more information see: thecentre:mk

My Place (Opposite Loch Fyne in the Hub)
A new venue opening at the Hub on 08 September, guests are invited to relax in the bar or retire upstairs to the lounge for cocktails and other beverages.  At weekends things get more up-tempo with a DJ on Friday and Saturday nights through till 2am.  For more information see: thehub-miltonkeynes
thecentre:mk - Shop for longer until 8pm
From October 2011, thecentre:mk will be open until 8pm each weekday. With parking free after 6pm in the city, it’s the perfect opportunity to shop, browse at your leisure or enjoy a meal at one of our 11 evening restaurants. 

To celebrate the launch of late night shopping, thecentre:mk is hosting a Big Band Night in Queens  Court featuring members of the MK City Orchestra and singer Fiona Harrison, on 3 October from 7pm.  Proceeds will go to charity. Book your table in the marquee for 4 for just £10 per table, by seeing Hannah at Customer Services on Silbury Arcade or calling 01908 398115. Refreshments will be on sale. 

Restaurants surrounding Queens Court will offer special menus for that evening, so you’ll be able to enjoy the music and ambience throughout Destination Dining.   

This is the first in a series of events across Milton Keynes, all linked to support our Armed Forces past and present, and co-ordinated by Destination Milton Keynes.

Thames Valley Police 
From listening to the community, the current priorities which the Central MK police team are focusing extra attention on are: 1. Anti Social Behaviour at Station Square (street drinking outside the railway station); 2. Bicycle thefts; 3. Anti Social Behaviour around North Seventh Street.  Although our day to day work deals with many different issues, in each of these areas the police team have been carrying out additional enforcement action and arrests, and we are also working with partners to achieve long term improvements in these areas. You can find more information by viewing the Neighbourhood team’s website:  Thames Valley Police - Neighbourhood Team
You can also keep up to date by signing up to Thames Valley Police’s Community Messaging service: https://www.tvpcommunitymessaging.org/.  For more information see: Thames Valley Police
Destination Milton Keynes – iPhone Application
For more information on the iPhone application see Amazing-Mk iPhone Application 
allowing you to search and locate venues from where are standing.  
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ROAD WORKS & PARKING CHANGES   

MKC Car Share Has Arrived!

Monday 1 August saw the re-launch of the UK’s most successful car sharing scheme, MKC Car Share, a parking permit suitable for employees of Central Milton Keynes who choose to share a vehicle for their journey to work. The aim is to reduce Milton Keynes’ carbon footprint by rewarding staff who recognise the benefits of using just one car for their daily commute. Not only do you benefit from reduced fuel bills, less wear and tear on your vehicle and company on the journey to work, but you will also gain access to free parking in all standard rate spaces and over 350 reserved car share bays in prime locations, all for just a £30 annual membership fee per person.

For details of changes and how to apply, please visit: http://www.milton-keynes.gov.uk/mkparking/displayarticle.asp?id=34932 or call the helpline on (01908) 233963.

TAXISHAREUK
Commuters in Milton Keynes are the first, nationally, to benefit from a new scheme that matches commuters with others making similar regular journeys.  Examples of potential savings are on the website and savings of £40 per week are not unusual. As part of the launch £30 TAXISHAREUK registration vouchers are being given away.  For more information and to obtain your voucher code visit:  www.taxishareuk.com  Road shows will be taking place across Milton Keynes over the coming months but why wait, register and start saving today!
Electric Vehicle Charging Points

There are now 22 charging points electronically live in CMK. 150 points in total will be installed in MK over the next three years funded under the Government’s Plugged in Places scheme - MK was one of the first three places in the UK to receive this funding. To apply to become a member of the scheme and acquire an RFID access card, or to see where the charge posts are located visit www.milton-keynes.gov.uk/mkparking 
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DEVELOPMENTS 

Our four Milton Keynes Information Stands are located at thecentre:mk, Midsummer Place, Xscape and CMK Railway Station. They display up to date information on the proposed and current developments in CMK including details and illustrations of the developments listed below and more.  This information is also available on our website at: MKCCM: City Centre Development Information Sites  
Network Rail National Centre
Network Rails new national centre on the old Hockey Stadium site (Silbury Boulevard/Grafton Gate) has a new name - The Quadrant:MK.  The building, which will soon house 3,000 Network Rail employees, was named after a company-wide competition.  The name was approved last week out of hundreds of entries from employees from around the country.  Many of whom are either based in Milton Keynes already or will be moving to the city over the course of the coming year.  For more information on the scheme see: http://www.networkrail.co.uk/aspx/5939.aspx 

Secklow Gate Bridge & CMK Market Update
The bridge is now fully operational and Brays Associates, the market operator, have been reinstating stalls within the original area.  It is anticipated that by the end of September the remaining barriers will be removed.  For any market queries please call 01908 668810. Market opening hours are: Sat 8:30am – 5:30pm, Sun 10am – 4pm, Tues 8:30am – 4pm, Thu/Fri 8:30am- 4:30pm 

Station Approach Development
Work to replace and reconfigure the highway at Station approach and Elder Gate is planned to take place from 22 August 2011 until February 2012. 
Phase 1:
Will see all traffic, except buses using the southern entrance arm to access the station. The arm will operate a two way system but channel 1 and channel 2 will operate a one way gyratory system, with designated parking/waiting areas which will be marked and signed.  For a map of the area see: Phase 1 plan
Phase 1A:
Will see all traffic, except buses using the northern entrance arm to access the station. The arm will operate a two way system but channel 3 and channel 4 will operate a one way gyratory system, with designated parking/waiting areas which will be marked and signed.
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If there is information that you would like to hear about that we currently do not cover either in our e-Newsletter, Website or on the Milton Keynes Information Stands, please advise us.  Also, if you see anything operational within CMK that you feel needs addressing let us know and our City Centre Manager and Operations Group can look into it.  For more information on our Operations Group and Centre Management role please see:  www.mkccm.co.uk .   

Whilst every care has been taken in putting together this e-newsletter any errors of fact or omissions are the author’s.   Please forward any corrections, suggestions and additional names and e-mail addresses to me for anyone interested in receiving a copy.

Carmel Blyth
Communications Officer 
Milton Keynes City Centre Management -MKCCM
carmel.blyth@mkccm.org 
Direct Line: 01908 398124      



















































