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MKCCM CITY CENTRE OPERATIONS UPDATE  
Arriva
Following a full review of services Arriva, the bus company responsible for the MK Metro bus network in Milton Keynes, has announced that there will be changes to bus services in and around the city on the 25th April 2010. With improved frequencies and connections in many areas, improved evening and Sunday services and better links to the station.  Updates and full information will be available via Arriva’s website at www.arrivabus.co.uk/MKstar
 

New Lighting Test (behind Saxon Court)

The pilot lighting scheme to the rear of Saxon Court has been in place for two months now.  The replacement of 37 old globe-lantern style street lights with 21 new lights has been designed to minimise upward light pollution and has modern switching mechanisms.

One lesson already learnt from the pilot is that the future layout of light columns and trees needs to be considered – the different spacing of lighting columns doesn’t necessarily fit into the pattern established 30 years ago. Each area where new lights are introduced will need design considerations in the interests of providing appropriate street lighting, good arboricultural practice and to ensure that trees continue to provide a major feature in the street-scene and appearance of CMK.


Extreme Weather Review 
The winter maintenance programme continues during this exceptional prolonged spell of cold weather, with gritting lorries going out when the forecasts indicate. The national programme of distributing salt continues but MK has received sufficient to ensure that strategic routes are treated.

 
Pothole Repairs
Reports of the extent of pothole damage to the road network continue to come in and MKC has started repairing sections of road.  Budget allocation (£1.25 million) has also been identified for this work to continue in the new financial year.  The sheer volume of the damage repairs needed, coupled with Highways staff still doing night-time gritting runs gives some idea of the complexity of the task.  Priority is being determined by the scale of the damage plus a focus on the strategic (usually the busiest) sections of the highway network. This should enable traffic to get to and from the city centre for staff, customers and visitors.  It is anticipated that the repairs programme will continue well into next financial year. Anyone spotting potholes is asked to let the councils environmental team know on 01908 252625.

Smoking Related Litter
Reminder – please DON’T drop your cigarette butts, it can result in a £75 penalty notice. Please dispose of them using the many bins available across the city centre.

Milton Keynes Central Station Multi Storey Car Park
The top two floors of the station multi storey car park are currently being resurfaced, expected completion of the work is anticipated in April. If you use this car park on a regular basis we would appreciate your views and comments as some concerns have been raised that we would like to gather further information on. Please email us at info@mkccm.org 

 

MKCCM After8 Evening Transport & Venue Leaflet
Following the research carried out by the After8 Group it was recommend that more information be made available on transport and venues after 8pm. In response to this we have produced a leaflet which is available to view at: ww.mkccm.co.uk/haveYourSay/After8Group/TransportandVenueInformation.asp . If you would like copies of the transport & venue leaflet please email info@mkccm.org

MKCCM Research
In 2009 we carried out two pieces of research, one covering various user groups perceptions of the city centre after 8pm and the second being our annual City Centre Healthcheck.  If you would like copies of either research report please email carmel.blyth@mkccm.org
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CONSULTATIONS & STAKEHOLDER ENGAGEMENT
MKCCM Stakeholder Forums
Three of the quarterly Stakeholder Forums have been held since our launch in May 2009 looking at The City Core Vision, the CMK Development Framework and most recently the MK 2050 Master Vision. 240 of the cities stakeholders are invited to these events with an average of 50 people at each event.  As we have been approached by others with an interest in CMK wishing to attend future forums we have recently reviewed the attendees list and would like to hear from anyone that wishes to be included, either to attend or just to receive the forum reports.  The next forum will be held on Wednesday April 28th 12 – 2pm and will be looking at the city centre in the present day, its condition and the operational aspects - your chance to influence future works and priorities. 

 
Wellbeing Through Libraries and Lifelong Learning Strategy 2010 - 2015
Milton Keynes Council would like to know your views on the strategy and outline plans. For more information see Milton Keynes Council or contact Library Services on 01908 254050. Consultation began on 25th February closing date is 15th May 2010.

 
Milton Keynes Community Cohesion Plan 2009-2012
The plan aims to engage, promote and encourage involvement of all community groups in the planning of services for Milton Keynes.   For more information see Milton Keynes Council or contact Janice Scott on 01908 254287. Consultation began on 16th February closing date is 11th May 2010.

 

Milton Keynes Neighbourhood Regeneration
Milton Keynes Council would like your views on which neighbourhoods should be the focus of work during phase 2 of the regeneration programme. For more information see Milton Keynes Council or contact Kathryn Eames on 01908 254594. Consultation began on 11th January closing date is 09th April 2010.

 

MK Core Strategy: Pre-Submission Document
This is your final opportunity to comment, with more than 40,000 new homes planned for Milton Keynes it sets out key planning policies. For more information see Milton Keynes Council or contact Development Plans Team on 01908 252599. Consultation started on 17th February closing date 31st March 2010.
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DATES FOR YOUR DIARY 

The 2010 Events Calendar details events being held in and around Milton Keynes. If you would like to include your event please email carmel.blyth@mkccm.org .  For more information see:MKCCM: Events Calendar 2010 

Economic Development and Enterprise Select Committee – Tuesday 16th March, Civic Offices
The meeting will focus on Train Services in Milton Keynes; there will be representatives attending from London Midland, Network Rail and Southern Trains.  Members of the public will be given an opportunity to contribute their views to the meeting so go along to Room 2, Civic Offices (nr Silbury Boulevard and Saxon Gate) on Tuesday 16 March at 7.30pm.  For the Agenda go to Milton Keynes Council 
 

Sports Relief Mile – Sunday 21st March 
The Sainsbury's Sport Relief Mile in Milton Keynes is on 21st March 2010, this is your chance to get involved, have fun and raise cash which will help transform the lives of those in desperate need across the UK and in the world's poorest countries. The Mile starts in the heart of the city on Midsummer Boulevard. The event starts at 10:30am and finishes at 5pm, with the 1mile (starting 12pm/12:30pm), 3miles (starting 11:30am) and 6miles (starting 11am) distances to choose from, there is a mile for everyone from the super sporty to those who just want to have fun.  For more information on road closures see the ‘Road Works and Parking Changes’ below.

 

MK Energy Day – Thursday 25th March 
During EU Sustainable Energy Week, residents, communities, schools and businesses can learn more about how to cut their carbon emissions and enjoy the incentives on offer. 
The National Energy Foundation is running two courses on ‘Energy in Your Organisation’ on 23rd/30th March. It is free to MK Based businesses; to book your place contact grace.hyson@nef.org.uk. 
The New MK Energy & Environmental Forum, run by MK Chamber of Commerce will be hosting its first event - Energy Efficiency: how your business could be saving money, on 25th March. Please contact theevents@mk-chamber.co.uk for further information.
Various other activities will take place on the day including an energy saving trust driving simulator at thecentre:mk (located near Boots on Midsummer Arcade).  More details will be circulated as they are released.

 

The Hub
Jurys Inn at the Hub– Comedy Night with Dinner and Dance on Friday 26th March
Enjoy a comedy night featuring Jools Constant, Prince Abdi, Liz Stephens and Nick Witty whilst dining and then dancing the night away. Bar opens at 7pm for dinner at 8pm. Dress code is smart casual. Tickets are priced at £25 and can be obtained by calling 01908 843700.

 

dance@thehub:mk on Sunday 4th April 5pm till 6pm
The Desperate2Dance Company are coming to The Hub this April and May and you’re invited to join them. The performances are open to the public to learn contemporary dance moves with each session lasting 10 minutes.  It’s free to have a go, starting at 5pm until 6pm the theme is Bunnies & Bonnets. For more information please see: www.thehub-miltonkeynes.com
 
FRINGEMK   
The current exhibition at Project Space 1 in Midsummer Place is by artist Julie Freeman entitled ‘Nano Novels’ from 15th March until 06th May. The 2010 FRINGEMK programme is based around a theme of ‘Urban Games’ and includes ‘thecentre:mk and Midsummer Place Annual Painting Prize’, ‘Glohst’ an Urban International Treasure Hunt, International Commissions in Fine Arts, Film and Dance as well as the first UK International Street Art festival.   FRINGEMK is a not for profit organisation working in partnership with Midsummer Place and thecentre:mk and is funded by Midsummer Place,  MK Public Art Unit and the Arts Council of England. FringeMK recently attended the Arts & Business Awards after being shortlisted in two categories - community and IT. For more information see: www.fringemk.comr email Sally Annett: 

 HYPERLINK "mailto:annett897@btinternet.com" \o "blocked::mailto:annett897@btinternet.com" annett897@btinternet.com 

Discover Milton Keynes – thecentre:mk, 672 Silbury Boulevard
IN THE NEWS - 100 years ago Exhibition March 5th to 16th April 2010 The Great Castlethorpe Fire, The ‘Jovial Priest’ declaring from the pulpit his parishioners are “Living in Sin”, The Murder of Squire Watts of Hanslope Park just three of the events that are IN THE NEWS in a retrospective exhibition. Find out about these and other headlining events from the Milton Keynes area 1900-1920.  For more information see: 

Discover MK Exhibition" 
Discover Milton Keynes  (open 10am – 6pm Monday – Saturday). 
o


thecentre:mk Middleton Hall (by John Lewis) 
MK Lions Basketball Matches 
16th March – MK Lions vs Glasgow Rocks starting at 7:30pm
23rd March – MK Lions vs Guildford Heart Starting at 7:30pm
Tickets can be purchased on-line (Adult £7 / Child £4.50) or on the day (Adult £10 / Child £8).

To book tickets:  www.mklions.com
Garden Show – 26th / 28th March
Get your garden ready for the Spring, browse the stands to see the tools, accessories and gadgets that are available.
For more information on all events in Middleton Hall see: thecentre:mk 


Milton Keynes Gallery 
Marcus Coates 15th January - 4th April
Coates presents a selection of work including film produced at different stages of his career, along with new works.  Coates (B.1968), explores human behaviour through shamanistic rituals and observation of the animal kingdom in his performances, photography, film and sound pieces.

Meet the Artist on Thursday 18th March, 6.30 - 8pm
Join Marcus Coates and Gallery Director Anthony Spira for an informal discussion about the artist's work.  Tickets are free, booking is essential on 01908 676 900.

For more information see: Milton Keynes Gallery  opening times: Tuesday – Friday 12pm till 8pm, Saturday 11am-8pm, Sunday 11am-5pm, closed Mondays. 

Parks Trust Spring Programme
For more information on what events’ are on in the park visit: www.theparkstrust.com 

Milton Keynes Theatre
Calendar Girls (15th – 27th March).  To find out more or book tickets call Milton Keynes Theatre Box Office on 0844 871 7652 or visit  www.ambassadotickets.com/miltonkeynes  (booking fee applies) 


Race for Life 05 & 06 June – Campbell Park
Race for Life is Cancer Research UK's flagship event, with over 230 events taking place across the UK. Campbell Park is again the setting for thousands of women to walk, jog or run on Saturday 05th June (5K) and Sunday 06th June (5k and 10K), entrance costs £12.99 per person. To book your place see: http://www.raceforlife.org/choose-your-event/enter-now.aspx 

10 extraordinary days in 2010 – IF: Milton Keynes International Festival 16 – 25 July 
IF will take place for the first time presenting an ambitious, high quality and extraordinary programme of events in locations across Central Milton Keynes. The Festival aims to surprise and engage people, and create ‘10 extraordinary days in 2010’ to encourage everyone to look differently at Milton Keynes.  Inspired by the unique architectural landscape of the city, the Festival’s international, multi-arts programme will include large-scale outdoor family events, promenade concerts, theatre, dance, music and sound, and visual arts installations in city centre locations such as boulevards, parks, public squares and disused shops, and by using the online and digital realm. Produced by The Stables (www.thestables.org) in association with Milton Keynes Gallery (www.mk-g.org), with funding support from Arts Council England. For further information as it unfolds, sign up to the Festival’s website: www.ifmiltonkeynes.org
Cycle to Work Challenge
Coming soon… the Cycle to Work Challenge pits organisations and individual departments within them against each other to see who can get the most staff to cycle for at least 10 minutes during a two or three week challenge period. Organisations and departments that motivate the highest percentage of staff to cycle in their size category win a Participation Award, spot prices and other incentives are also used to encourage non cyclists to get back on a bike and give cycling a go. More details to follow.
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OUT AND ABOUT IN CENTRAL MILTON KEYNES 
Destination Dining at Queens Court – thecentre:mk
The crane inside Queens Court currently carrying out the development works will be removed this week.  From 11pm on Monday 15th March to Wednesday 17th March the car park by door 3 (outside Wagamamas) to door 5 (outside Starbucks) will be closed to erect the large crane to remove the crane inside. From 6:30pm to 11pm on Monday 15th March the stores along Silbury Arcade from door 3 to door 5 as well as Acorn Walk to H Samuels will be closed while the crane is lifted over the building.  All areas will be open by trading hours on Wednesday 17th March.

Milton KeynesThe Heart Campaign is in support of the Endowment Challenge whereby all donations are matched £1 for £1 by the Government. The money raised will be built to ensure support is available to all communities well into the future. Simply get together with colleagues, friends or family form a heart in which ever way you choose and send it to the foundation with your donation. To find out more contact the Foundation on 01908 690276 or visit www.mkcommunityfoundation.co.uk

Community Foundation
Milton Keynes Awarded ‘Plugged in Places’ as one of only three locations in the UK
The Department of transport has announced that Milton Keynes along with London and the North-East will benefit from financial incentives of up to £5,000 towards the purchase of electric cars from January 2011. 11,000 vehicle recharging points will be installed in the centres during the next 3 years. For more information see the Low Carbon Partnership

Up to £1,000 Available to Businesses for Smarter Working
Businesses with 5 to 250 employees in Milton Keynes are being offered a new grant of up to £1,000 to assist them in reducing the cost of business travel. The match funded grants are being made available from the European Regional Development Fund (ERDF) and are accessible through Business Link. The project, Sustainable Routes, aims to focus businesses on improving travel options and provide them with a plan and guidance on how to implement smarter choices. A free staff travel survey is also available from your local transport team.  The grants could be used for a multitude of options such as consultancy on remote working, developing flexible working policies, video conferencing and fuel conversion.  Apply online or find out more information at www.sustainableroutes.co.uk 

SaferMK Launch Community Safety Mapping Website
The new Community Safety Mapping website will provide a comprehensive crime and anti-social behaviour statistical breakdown for every estate, town or village across Milton Keynes. 
Figures are released each month, and users of the website will be able to simply type in their postcode or click on their estate on the website map to visually access crime and anti-social behaviour statistics relevant to their communities.  The website is: www.safermk.com  
 
Green Awards
Jury's Inn Milton Keynes was awarded a Gold Level Green Tourism Award for Sustainable Tourism on 20th January, which takes into account the needs of the environment, local residents, businesses and visitors and covers a range of areas, such as energy and water efficiency, waste management, bio-diversity and more.  Orginially developed in partnerships with Visit Scotland, it is now the only certification scheme validated by Visit Britain.  Do you use 'Green' products in your business and/or are interested in finding out more.  Please contact us at MKCCM - info@mkccm.org if you would like to meet others to find out more and work together towards achieving these awards.  For more information on Green Awards see: http://wwww.green-business.co.uk/GreenBusiness_Introduction.asp 
 
Thames Valley Police
The Empty Car Campaign continues to be a big success in Central Milton Keynes.  This is a joint initiative with Thames Valley Police partners to offer crime prevention advice to car owners who have parked with property left on view.  There have only been 8 thefts from motor vehicle offences in the Central Milton Keynes and Campbell Park area for the month of February. Please remember to remove all valuables from view when you leave you car.

Cycle Safety - please be aware that crime prevention work is being carried out regarding pedal cycle security please ensure that you use a quality lock and store away from public view if possible. For more information see: Thames Valley Police  

 
Invest Milton Keynes (IMK) 
As of February 2010 IMK has registered 87 inward investment successes, moving ever closer to last year’s record of 82.  Cumulative job figures for the year so far are 994 safeguarded and 333 created.  For more information see: www.investmiltonkeynes.com
 
Growth of Milton Keynes:
The Council’s 2050 Master Vision is seeking your views on the future of Milton Keynes for more information see: www.milton-keynes.gov.uk/mk2050 / Facebook: Milton Keynes Council’s MK2050 Group. 
A 2050 visioning event was held for LSP members on 26th February to consider the key long-term issues and questions for the future. For the full report of the workshop see: MK2050 Vision Event.
The Growth website has also been updated 

http://www.milton-keynes.gov.uk/mkgrowth" 
www.milton-keynes.gov.uk/mkgrowth 
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ROAD WORKS & PARKING CHANGES 
Sport Relief Mile – 21st March 2010
On Sunday 21st March the length of Midsummer Boulevard in both directions from its junction with Witan Gate in a general north easterly direction to its junction with Saxon Gate will be closed.  This closure also includes all porte cocheres and at all junctions to the access roads.  The length of V7 Saxon Gate in both directions, starting from a point approximately 100metres from its junction with Avebury Boulevard for a distance of approximately 440metres in a general north westerly direction.  The length of Silbury Boulevard in both directions starting  from its junction with North Sixth Street in a general north easterly direction to its junction with North Ninth Street.  This closure also includes all porte cocheres and at all junctions to the access roads. Whilst these roads are closed the alternative route will be via Witan Gate, to North Witan Roundabout, H5 Portway to North Secklow Roundabout, Secklow Gate and Avebury Boulevard and vice versa.
The parking areas, service roads and porte cocheres to be closed will be as follows:
All parking spaces including disabled bays, service road and porte cocheres in front of  Southgate House 449 – 451 Midsummer Boulevard, parallel to Midsummer Boulevard.  This area will be closed to all vehicles except emergency services vehicles from 8pm Saturday 20th March until 6pm Sunday 21st March 2010.
All parking spaces including disabled bays service road and porte cocheres in front of Christ the Corner Stone Church, parallel to Saxon Gate.  This area will be closed to all vehicles except emergency services vehicles from 8pm Saturday 20th March until 6pm Sunday 21st March 2010.

Pay by Phone Parking – over 16,000 people have signed up to use the scheme with 82.6% finding it easy or very easy to use and set up, only 1.3% found it very difficult.  89.1% are satisfied or very satisfied with the scheme. It is available across CMK on all red premium and blue long stay bays.  To register - call 01908 918918 or go to www.verrus.com . Once you have registered you can either pay by calling 01908 918918 or by sending a text to 65565  Milton Keynes Council - Transport . Charges for the service when parking in one of the premium bays are an additional 10p when you park for up to 90 minutes, over 90 minutes the charge is 20p. Long stay bays incur a 20p charge. Any text receipts or confirmations are charged at 10p per text should you want them. 

Pre-purchase your Day Saver Bus Ticket – you are able to use you mobile phone to purchase your bus ticket at £3.20 per day (which will cover all your journeys). Set it up by registering at arrivabus.co.uk/mticket or text ‘Reg’ to 82500. You simply show the driver your pre-purchased m-ticket on your mobile phone screen. 
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DEVELOPMENTS
Our four Development Information Sites located at thecentre:mk, Midsummer Place, Xscape and CMK Railway Station, display up to date information on the proposed and current developments in CMK. They contain details and illustrations of all the developments listed below and more. This information is also available on our website at: MKCCM: City Centre Development Information Sites 
 
Destination Dining at Queen’s Court – thecentre:mk
thecentre:mk have announced the final two restaurants joining Café Rouge and Nando’s, will be Carluccio’s and Yo Sushi. The redevelopment is due to open in summer 2010.

 

Preparation work starts on Hockey Stadium site
The demolition work of the former National Hockey Stadium site is nearly completed making way for the arrival of Network Rail and the creation of 3,000 jobs at its new National Centre.  For more information Network Rail Press Article
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INFRASTRUCTURE PROJECTS IN MILTON KEYNES 
New Coach Station and Park n’ Ride at J14  
The coach station development continues with the new building consisting of a heated waiting area for approximately 100 people and customer information screens.  Other facilities will include a café, a convenience shop and ticket office for the National Express Group, public and disabled toilets with baby changing facilities and a taxi service.  The site will have 24 hour manned security
with CCTV coverage of parking areas.  New electric buses have been ordered that will transfer people to the City Centre and should be in place a few months after it if officially opens in Spring 2010. To see images during construction and for more information see: Milton Keynes Council - Coach Station J14.
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If there is information that you would like to hear about that we currently do not cover either in our e-newsletter, website or on our four Development Information Sites, please advise us. If you see anything operational within CMK that you feel needs addressing let us know and our City Centre Manager and Operations Group can look into it. For more information on our Operations Group and Centre Management role please see:  www.mkccm.co.uk .   

 

Whilst every care has been taken in putting together this e-newsletter any errors of fact or omissions are the author’s.   Please forward any corrections, suggestions and additional names and e-mail addresses to me for anyone interested in receiving a copy.

Carmel Blyth
Communications Officer 
Milton Keynes City Centre Management -MKCCM
carmel.blyth@mkccm.org 
Direct Line: 01908 398124           

